
VitalityLife’s Serious Illness Cover covers the most conditions in the market and 
provides peace of mind.
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This document compares Aviva’s Critical Illness+ to VitalityLife’s Primary and Comprehensive Serious Illness Cover.

The graph shows the various body systems that we cover and demonstrates our 
whole of body coverage philosophy.

Vitality has two plans, Primary covering 153 conditions and Comprehensive 
covering 182 conditions. These are more than any other provider, including Aviva.

Vitality is the only provider who offers true severity based payments, matching a 
payout to the severity of the condition. This means you could get a payout much 
earlier, before the condition becomes life threatening. 

People are living longer and often those who experience one serious illness go  
on to develop another one.  

Over 70% of all inpatient hospital stays are for people who have more than one 
chronic condition3, and nearly one in five cancers diagnosed today occurs in an 
individual with a previous diagnosis of cancer4.

An Aviva Critical Illness plan will end once it receives a full 100% claim. 

Comprehensive  
182 conditions

Primary  
153 conditions

Aviva Critical  
Illness+ 
87 conditions2
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Source: 1. Defaqto, 2019 
    2. Defaqto Matrix, Total Number of Critical Illness Conditions Declared, 2019 
    3. Agency for Healthcare Research and Quality, Multiple Chronic Conditions Chartbook, 2010  
    4. National Cancer Institute, Second Primary Cancers, 2017

10 key differentiators  
Aviva Critical Illness and VitalityLife 
Serious Illness Cover.

Comprehensive 
whole of body 
cover.

Multiple claims 
facility.
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Why Vitality should 
always be selected for 
split level cover

When a customer st takes out an Aviva plan they will be paying 
more than the actual risk they represent in terms of claim.  

At Vitality with our Vitality and Wellness Optimisers, we provide an upfront discount 
so you pay an appropriate premium for the risk.

We offer an up-front discount of up to 40% on term plans and up to 60% on 
whole of life. By engaging with the Vitality programme, customers can maintain 
discounted premiums over the term of the plan.  

The effective price for Vitality members can be even lower with the discounts and 
offers they receive, as well as the possibility of annual cashback if they engage with 
the Vitality programme.

Vitality’s Healthy Living Programme is unique in the market.  Our aim is to make 
people healthier and enhance and protect their lives.

 

Up to  
40%  

upfront discount 

with Vitality 
Optimiser  

When less Serious Illness 
Cover is selected than 
Life Cover it’s possible 
to receive more Serious 
Illness claim payouts on 
a Vitality plan than an 
Aviva plan. 

If someone suffers two 
separate conditions the 
total payout for Serious 
Illness claims may exceed 
the original level of 
Serious Illness Cover 
selected.  We call this the 
“Water into wine” effect.

SERIOUS  
ILLNESS  
COVER  
100,000

LIFE  
COVER  
200,000

CRITICAL  
ILLNESS  
COVER+  
100,000

LIFE  
COVER  
200,000

SERIOUS  
ILLNESS  
COVER  
50,000

LIFE  
COVER  
100,000

With a Vitality plan you can get rewards without having to claim. The rewards and 
discounts that we offer are integral to our purpose to make people healthier and 
protect their lives by encouraging our customers to engage with their health.

This includes amongst others: 

• Health check-ups for members to understand their health and act early

• Discounted activity trackers

• Money off gym memberships and healthy food at Waitrose*

• Premium discounts and cashback as incentives to acting healthly 

 

Up to  
60%  

upfront discount 

with Wellness 
Optimiser  

Remaining 
cover after 
severity A 
(100%) claim

Both plans pay out £100,000 after the Severity A claim, however  
cover remains in place with Vitality due to our water into wine effect.

LIFE  
COVER  
100,000

“Water into       
  wine”.

Vitality’s 
healthy living 
rewards.

*From February 2020
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ANY CARDIAC CONDITION 

• Aviva has no catch-all condition

• Vitality has a catch-all condition for any cardiac condition that results in a 
reduced ejection fraction (a reduction to at least 45% or less).

We will pay all heart attack claims – we are the only major provider that pays 
out on diagnosis of a heart attack. We will also pay out on all subsequent heart 
attack claims if they have occurred 30 days after the previous claim if there is still 
money in the Plan Account (see Multiple Claims facility and Water Into Wine).

PRIMARY — UNIQUE CONDITIONS

On our Primary Cover Vitality has five unique definitions in the Heart and Artery category 
alone which Aviva do not cover.

COMPREHENSIVE — UNIQUE CONDITIONS

With our Comprehensive cover there are eight unique definitions that are not covered 
by Aviva.  This includes cardioversion and surgery for cardiac arrhythmia, and 
permanent defibrillator insertion.

We will pay out on all subsequent 
Stroke claims if they have occurred 
30 days after the previous claim 
if there is still money in the Plan 
Account (see multiple claims facility 
and Water Into Wine).

Catch-all neurological condition

At Vitality we have a catch-all 
neurological condition. This means 
any rare neurological disease will be 
covered, which it won’t be by Aviva  
if it’s not specified as a condition. 

Highest payout in the market with 
Booster

Neurological diseases diagnosed 
early in life can have a devastating 
impact – and be very costly. If you 
select Serious Illness Cover Booster, 
we will pay up to 200% on certain 
neurological diseases if they are 
diagnosed before the age of 65.

COMPREHENSIVE — PAYOUTS ON 
DIAGNOSIS

Unlike Aviva we do not require 
permanent symptoms or for 
symptoms to have persisted since 
diagnosis to qualify for a payout 
for conditions such as Alzheimer’s, 
Dementia and Parkinson’s.

COMPREHENSIVE — CARCINOMA IN SITU (STAGE ZERO CANCER)

At Vitality we cover all carcinomas in situ, regardless of where they occur.  
What’s more, we don’t require treatment, as we will pay out immediately  
on diagnosis. Aviva will only pay out on diagnosis if the carcinoma in situ 
occurs in the urinary bladder or renal pelvis, otherwise they will require 
some form of treatment before the plan holder qualifies for a payout.

PRIMARY AND COMPREHENSIVE — LOW GRADE PROSTATE CANCER

Unlike other providers Vitality will pay out on diagnosis.

This means we are more likely to pay out for Low Grade Prostate Cancer 
than Aviva, who require treatment, as well as paying out earlier.

COMPREHENSIVE — NON-MELANOMA SKIN CANCER

We will pay out for non-melanoma skin cancer which is not covered 
under an Aviva plan. 

No 
treatment 
required

No 
treatment 
required

No 
treatment 
required

Source: 5. Public Health England and Cancer Research UK, Chemotherapy, Radiotherapy and Tumour Resection in England, 2013 - 2014.  
Surgery includes Radiotherapy, Chemotherapy and Surgical Resection. 

65% of stage-I prostate cancers diagnosed between 2013 and 2014  
did not require treatment5

COMPREHENSIVE — CANCER-RELAPSE BENEFIT

All recurring cancers, following a year in remission, of any severity are 
paid with Comprehensive cover.  In addition, we boost these payments 
by 50% which is paid in addition to the plan. An Aviva plan will end once 
it has paid out for one of its main Cancer definitions. 

Primary  
9 conditions

Comprehensive 
11 conditions

Aviva Critical 
Illness+ 
8 conditions

Primary  
19 conditions

Comprehensive 
25 conditions

Primary  
42 conditions

Comprehensive 
43 conditions

Aviva Critical 
Illness+ 
13 conditions

Aviva Critical 
Illness+ 
32 conditions

Heart and  
artery 
coverage.

Stroke and 
nervous system.

Cancer  
coverage.



A child on a Vitality plan is covered for all of the conditions 
on the adult plan as well as eight child-speci�c conditions.

We also cover more congenital conditions and will pay out on complications of 
pregnancy, even if the spouse is not on the plan. 

£25,000 is included as standard, on all children, on our VitalityLife plan and up to 
£100,000 worth of cover can be selected additionally per child on any Vitality plan.

As standard Aviva only covers children for the full payment conditions available  
on their basic plan6.  

At Vitality we have a number of options to enable you to 
tailor the product to meet youneeds:

Protected cover – Vitality customers can protect their Life or Serious Illness Cover in 
the event of a Serious Illness claim. This will allow multiple claims without reducing 
their cover amount. 

Serious Illness Cover Booster – If you want the most comprehensive 
solution in the market then Vitality Comprehensive with Booster is that.

• Will get 100% payout for conditions typically paid out at 100% by competitors

• Up to twice the payout for debilitating, long-term illnesses that can have a bigger 
financial impact.

Aviva offers neither of these benefits (nor does anyone else in market). 

VitalityLife is a trading name of Vitality Corporate Services Limited. Registered number 05933141. Registered in England and Wales. Registered office at  
3 More London Riverside, London, SE1 2AQ. Vitality Corporate Services Limited is authorised and regulated by the Financial Conduct Authority. Calls may 
be recorded/monitored to help improve customer service. Call charges may vary.

CAT CODE_01/20_J2492_AVIVA

Vitality pays out an amount that is appropriate to the severity of the condition and 
covers a number of conditions that are unique to the market. 

Comprehensive covers more conditions,  additionally paying out lower severity 
conditions (at 5% and 10% of the cover), whilst Primary covers all other conditions 
that pay out 15% or higher.

For example, when someone goes blind in one eye we pay out 15% of the cover,  
all the way up to 100% of the cover if they go blind. 

Aviva requires visual acuity to be measured at 6/24 or worse in the better eye 
before they pay-out. Therefore, if the plan holder goes blind in one eye, they may 
not receive a pay-out.

Our lower severity cover means when it comes to conditions such as the eye and 
ear, we can pay out for less severe forms of the condition.

Source: 6.  Aviva Critical Illness+ policy conditions, 2017

Unique options. 
TO TAILOR THE RIGHT 
COVER FOR YOU 
AND PROVIDE COMPLETE  
PEACE OF MIND

Wide ranging 
children’s 
cover.

Lower Severity 
Cover.

Find out more. 
If you would like to know more about our discounts 
and rewards, please speak to your financial adviser 
or visit our website, vitality.co.uk/life
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http://vitality.co.uk/life

